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Over 20 years IT, 
telecommunications and 
management experience 
 
Chaired multi-national 
working groups on 
communications security 
 
Advised on IT&C policy, 
equipment and capability 
within Defence 
 
Deeply involved in the 
procurement of new 
communication platforms 
 
Track record of getting 
the job done well, under 
pressure, without fuss 
 
Built international IT&C 
platforms during major 
business deployments 
 
Genuine passion for 
standout customer 
service and teamwork 
 
Skilled in managing 
voice, mobile and fixed 
line networks 
 
Comprehensive IT skills 
gained in fast-paced 
operational environments 

BUSINESS SKILLS 
Developed, reviewed and advise upon 

strategic and operational policy, 

chairing the committee that signed off 

on such changes.  Represented 

Defence’s communications interests in 

the broader national and international 

communities.   

 

Coordinated multinational exercises 

involving numerous countries, multiple 

services and 80 business units with 

over 2,500 people.  Recommended new 

training scenarios to ensure operational 

readiness in support of a broad range of 

contingencies.  

 

Liaised with National Fleet Managers 

regarding the testing, evaluation and 

acquisition of all military 

communications equipment.  Oversaw 

feasibility studies for the introduction 

of new equipment nationally, including 

development of implementation plans. 

 

Privileged to lead highly specialised 

operational teams.  Held the concurrent 

appointment of Physical Account 

Manager for equipment and materiel, 

with responsibility for sensitive and 

classified assets.  
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STRATEGIC COMMUNICATIONS 

 

Worked within the strategic 

communications portfolio at Joint 

Operations Head Office, a Defence 

business entrusted with the planning 

and conduct of national business 

activities and coordination of 

international involvement with the US, 

UK, NZ and regional partners.   

 

On a daily basis, this complex Defence 

business manages multiple overseas 

operations, tri-service deployments and 

major projects involving 30,000 staff. 

 

Senior Manager, Communications 
 

Invited to take up this challenging 

appointment by the Managing Director 

of Communication, Bob Dillon, at a 

time when Defence was looking to 

review communication policy, 

capability and training.   

 
Provided specialist advice on 

communications and security planning 

to senior executives, encompassing 

capability, contingency planning and 

the conduct of a broad range of 

sensitive operations.   

IT&C SERVICES 
 

Located in Butterworth, 324 Support Squadron 

provides logistic, communication and health support 

to Defence businesses deployed throughout Malaysia 

and Singapore.  The Squadron played a key role in 

Tsunami relief, rebuilding Banda Aceh. 

 

The IT&C division of this international team caters to 

the needs of a domestic and international clientele, 

including IT management, telco networks, mobile 

communications and equipment evaluation. 

 

Responsible for human resources, training, policy 

development, finance, capability development and 

strategic advice. 

 

Highlights 
 

Appointed Chairman of the tri-service, multinational 

working group on communications security, with the 

charter to examine current issues and future 

directions for communications in Australia in both 

the military and civilian contexts. 

 


